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33rd INTERNATIONAL CONVENTION MIPRO 
May 24 – 28, 2010 

 
 

CONFERENCE ON  
GOVERNMENT, LOCAL GOVERNMENT, 

PUBLIC SERVICES (GLGPS) 
Grand Hotel Adriatic Convention Center, Opatija,  

Adriatic Coast, Croatia 
 

MIPRO Croatian Society, IEEE Croatia Section, University of Zagreb and University 
of Rijeka will organize the conference. The conference is supported by Ministry of 
Science, Education and Sports, Ministry of the Sea, Transport and Infrastructure of 
the Republic of Croatia, Croatian Chamber of Economy, Primorsko-Goranska 
County, City of Rijeka and Croatian Post and Electronic Communication Agency.  
 
Official languages are English and Croatian. 
 

CONFERENCE PROGRAM 
Section A:  

Transition from Digital to Intelligent GLGPS 
Constituent Centric Services and Operations 
GLGPS Standards for Service Delivery 
Collaboration in Service Delivery 
Service Oriented Architecture in GLGPS 
 

Section B:  
Aligning ICT for GLGPS Web Services 

Information Technology for GLGPS Web Services 
Communication Technology for GLGPS Web Services 
Identity Management System and Technology for GLGPS 
Web Services 
Security of Collaborative Systems for GLGPS Web Services 

GLGPS Solution Suite 
Core GLGPS Transaction System 
GLGPS Constituent Relationship Management 
GLGPS Asset Management, GLGPS Property Management 
Collaborative GLGPS Document Management System 
Collaborative GLGPS GIS Technology 
Interoperability of GLGPS Portal Technologies 
GLGPS Intellectual Capacity Management 

 
Section C:  

Evidence Based Management in GLGPS 
GLGPS Balanced Scorecards 
Collaborative GLGPS Management Technologies 
ICT for Sustainable GLGPS 
 

Section D:  
GLGPS and Knowledge Management 
Ontology and Semantics of GLGPS 
Collaborative Knowledge for GLGPS 
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LOCATION 
 
Opatija, often called the Nice of the Adriatic, is one of the most popular 
tourist resorts in Croatia and a place with the longest tourist tradition on the 
eastern part of Adriatic coast. Opatija is so attractive that at the end of the 
19th and beginning of the 20th centuries it was visited by the most prominent 
personalities: Giacomo Puccini, Pietro Mascagni, A. P. Čehov, James Joyce, 
Isidora Duncan, Beniamino Gigli, Primo Carnera, Emperor Franz Joseph, 
German Emperor Wilhelm II, Swedish Royal Couple Oscar and Sophia, King 
George of Greece. 
 
The offer includes 20-odd hotels, a large number of catering establishments, 
sports and recreational facilities. For more details, please look at 
www.opatija.hr and www.opatija-tourism.hr. 
 

IMPORTANT DATES 
 
Abstract submission January 11, 2010 
Full-paper submission February 8, 2010 
Acceptance notification March 8, 2010 
Camera ready submission March 31, 2010 
 
Instructions for paper preparation can be found on www.mipro.hr. 
 

Price in  EUR REGISTRATION / FEES 
Before May 10, 2010 After May 10, 2010 

Members of MIPRO-HU and IEEE 180 200 
Students (undergraduate) 100 110 
Others 200 220 

 
For all future information please look at www.mipro.hr or contact directly the 
GLGPS chairs: 
 
 

Mladen Mauher 

Multidimensional Management 
Consulting Ltd. Zagreb 
Vinogradi 36c 
10000 Zagreb, Croatia 
Phone: +385 98 279 004 
E-mail: mladen.mauher@zg.t-com.hr 

Vanja Smokvina 

City of Rijeka 
Korzo 16 
51000 Rijeka, Croatia 
 
Phone: +385 51 209 634 
E-mail: vanja.smokvina@rijeka.hr  
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